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Nondiscrimination Notice

Raleigh Neurosurgical and Spine Surgery Center (RNC) complies with all applicable federal civil rights laws and does not
discriminate on the basis of age, race, ethnicity, religion, culture, language, physical or mental disability, socioeconomic
status, sex, sexual orientation, or gender identity or expression. We are committed to providing inclusive, equitable care
and do not exclude or treat individuals differently based on these characteristics.

Our Commitment to Accessibility
RNC ensures effective communication and reasonable accommodations for individuals with disabilities by providing:

e Auxiliary aids and services, including:
o Qualified sign language interpreters, video remote interpreting, and other aids for individuals who are
deaf or hard of hearing.
o Written materials in multiple formats, such as large print, audio, and accessible electronic formats for
individuals with visual impairments.

e Language assistance services, including:
o Access to qualified interpreters and language line services.
o Written information available in multiple languages.

If you require these services, please contact RNC’s ADA Coordinator in advance at 984-884-1600.
How to File a Grievance

If you believe RNC has failed to provide these services or has discriminated on the basis of race, color, national origin,
age, disability, or sex, you may file a grievance with:

ADA Coordinator
Raleigh Neurosurgical and Spine Surgery Center
5241 Six Forks Rd, Suite 200
Raleigh, NC 27609
Fax: 984-884-1599
Administrator: dorskey@raleighneurosurgical.com

Grievances can be filed in person, by mail, fax, or email. If you require assistance in filing a grievance, Dave Orskey,
Facility Administrator and ADA Coordinator, is available to assist you.

Additionally, you may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights:

By Mail: By Phone:

U.S. Department of Health and Human Services 800-368-1019 (Voice)
200 Independence Avenue, SW 800-537-7697 (TDD)
Room 509F, HHH Building

Washington, D.C. 20201 Online:

OCR Complaint Portal

Complaint forms are available at: OCR Complaint Form



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/cp/complaint_frontpage.jsf
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LANGUAGE ASSSITANCE SERVICES

English ATTENTION: If you speak another language, language assistance services, free of charge, are available to you. Call
RNC at 984-884-1600.

Spanish ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al RNC 984-
884-1600.

Vietnamese | CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s6 RNC 984-884-1600.

Chinese FE:NMBERERERPIX, BOLLBEERESEMR. FEE RNC 984-884-1600.

Korean FO|: ot 0| E AL8StAl= 82, 20 X| | MH|AE F 22 0|85t 4= AUSLICH RNC 984-884-1600 H2 =
Hotsl FHAIL.

Russian BHUMAHMWE: Ecnv Bbl rOBOPUTE Ha PYCCKOM fi3blKe, TO BaM AOCTYMNHbl becniaTHble ycayru nepesoga. 3s8oHuTe RNC
984-884-1600.

Amharic | @AFOA; ATICE PG4 NPT, PRIR BI& A1 F AAPT: £ LM+ RNC 984-884-1600.

Arabic 2 Juail, Blro el do-bio Lgalll Buslunall Glods Ol e yall Guses S 13): dbg=le RNC 984-884-1600.

German ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.
Rufnummer: RNC 984-884-1600.

French ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le
RNC 984-884-1600.

Nepali 0 AT dUTSd AUTel! Siedgo A dUTS s (3:X[eeh TN TRl SUds © | Wi T8 RNC 984-884-1600.

Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa RNC 984-884-1600.

Japanese | IEEIA: HREZFEINDHE. BHOEEXREZCHAVETEY., £T, BEFICTITERE
=LY, RNC 984-884-1600.

Cushite XIYYEEFFANNAA: Afaan dubbattu Oromoo, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa RNC
984-884-1600.

Farsi b, Col @18 Lot Sl 0BG @yga0 0 3Ly S Slads cduiS 2 cuo o)l8 ,S1: d55 RNC 984-884-1600. dopSo wles,

Kru Dé de nia ke dyédé gbo: JU ké m [Bas3-wudi-po-nya] jt ni, nii, a wudu ka ké do po-pos béin rh gbo kpa. Da RNC 984-
884-1600.

Ibo Nti: O buru na asu Ibo, asusu aka ozu n’efu, defu, aka. Call RNC 984-884-1600.

Yoruba AKIYESI: Bi o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o. E pe ero-ibanisoro yi RNC 984-884-1600.




